
 List of EPSA 2019 Best Practice  
Certificate Recipients 

 
New solutions to complex challenges –  

A public sector citizen-centric, sustainable and fit for the future 
 
 

European and National Level 
 

 
Project Nr. 
 

Project Name Organisation Country 

 
EPSA2019016 

Punti Impresa Digitale – PID 
(Digital company one-stop 
shops) 

Unioncamere 
(Italian Union of 
Chambers of 
Commerce, 
Industry, Crafts and 
Agriculture) 
 

Italy 

 
EPSA2019028 
 

 
GouvAlert.lu 

 
Ministry of Home 
Affairs 
 

 
Luxembourg 
 

 
EPSA2019034 

“CORRECT OR CORRUPT?” - 
a mobile Application mainly for 
teenagers intended to raise 
awareness concerning 
corruption and bribery 
 

Federal Bureau of 
Anti-Corruption 
 

Austria 

 
EPSA2019038 

Your e-PIT 
 

Ministry of Finance, 
National Revenue 
Administration 
 

Poland 

 
EPSA2019041 

Improving the Quality of Justice 
(IQ Justice) 
 

Supreme Court of 
the Republic of 
Slovenia 
 
 

Slovenia  

 
EPSA2019048 iSupport 

Hague Conference 
on Private 
International Law 
 

EU/international 

 
EPSA2019050 
 

Collaborative Procurement for 
Energy in Portugal - Sharing 
Value Together 

ESPAP - Public 
Administration 
Shared Services 
and Public 
Procurement Unit, 
IP 
 

Portugal  

 
EPSA2019051 
 

Berichtenbox app MijnOverheid 
 

 
Logius 
 

 
Netherlands 
 

 
EPSA2019055 

Co-creation platform 
www.e3lab.at 

 
Federal Ministry of 
Finance 
 

 
Austria 

 
EPSA2019074 

A sustainable approach for the 
management of air & ground 
movements of aircraft in 

 
Air Navigation 
Administration   

 
Luxembourg   
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respect with airport residents’ 
needs and expectations  

 

 
EPSA2019081 

 
City Deals 
 

Ministry of the 
Interior and 
Kingdom Relations  
 

  
Netherlands 

 
EPSA2019094 

National Information System on 
Pricing and Reimbursement of 
Medicinal Products in the 
Republic of Bulgaria 

National Council on 
Prices and 
Reimbursement of 
Medicinal Products 
 

 
Bulgaria 

 
EPSA2019095 

ACI Mobility Information 
System Luceverde 

Italian Automobile 
Club – ACI 
 

Italy 

 
EPSA2019096 Simplex+ Program 

AMA - 
Administrative 
Modernisation 
Agency 
 

Portugal 

 
EPSA2019100 

Citizen Spots 
 

AMA - 
Administrative 
Modernisation 
Agency 
 

Portugal 

 
EPSA2019123 

RDC SCORES (Regional Data 
Centres for Societal Challenges 
On a Regional Scale) 
 

Statistics 
Netherlands 
(Centraal Bureau 
voor de Statistiek) 
 

Netherlands 

 
EPSA2019130 

ASET – Automatic Social 
Energy Tariff  
 

AMA – 
Administrative 
Modernisation 
Agency  
 

Portugal 

 
EPSA2019137 

Mission Dementia – Knowledge 
in communicating with persons 
with dementia – an internet 
based learning program for 
police officers in Austria 

Federal Ministry of 
Interior Austria 

 
EPSA2019138 

Addressing complex challenges 
of legislation in the 21st 
century: ParLex - A 
comprehensive e-legislative 
system 
 

Office of the 
Hungarian National 
Assembly 
 

Hungary 

 
EPSA2019139 

Units of Support for High 
Performance in Schools  
 

Directorate-General 
of Education  
 

 
Portugal 

Page 2 de 2 
  

                                                                                                                                         Page 2 de 2   


